An Important Message from Intuit for
Quicken & QuickBooks 2005 Users

Intuit is committed to delivering the best possible products, service, and
security to our customers.

Each year, the number of customers using current versions of Quicken and
QuickBooks grows.

Retirement of older versions of the product allows us to focus our resources
on supporting our more current products, which are used by the vast
majority of Quicken and QuickBooks customers.

To continue using online services® and maintain access to live technical
support from an Intuit representative, customers will need to upgrade to a
currently supported version, such as Quicken Windows 2006 — 2008 or
QuickBooks Windows 2006 — 2008.

*QOnline services include Direct Connect and Web Connect.

IMPORTANT: Quicken Mac 2005 WILL NOT be discontinued in 2008.
This version will be discontinued in 2009. QuickBooks Mac 2005 did not
offer online download in this version, so it is not applicable.

Version Year Discontinuation Date
Quicken Windows 2005 April 30, 2008
QuickBooks Windows 2005 May 31, 2008

For additional information, please visit:

Quicken Service Discontinuation Plan
QuickBooks Service Discontinuation Plan
Quicken 2008 Software Upgrade



http://www.quicken.com/discontinuation
http://support.quickbooks.intuit.com/support/DiscontinuationPlan.aspx
http://qbgdm.intuit.com/cmc15512/4883158961/
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